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Some recent history

The role of information —
Informing choice, engaging students
and driving performance
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“ ...students’ own
assessments of the
service they receive
at university should
be central to our
judgement of the
success of our higher
education system.

Their choices and
expectations should
play an important part
In shaping the
courses universities
provide and in
encouraging
universities to adapt
and improve their
service.”

i

T

|’5’H‘*r

OXFORD

BROOKES

UNIVERSITY




“It will be up to
students whether they
choose the university.
The money will follow
the student who

will follow the quality.

The student is no
longer taken for
granted, the student
IS In charge.”
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Vince Cable on
Students at the
Heart of the
System 2011

“This White Paper
builds on that [strong]
record, while doing
more than ever to
put students in the
driving seat. We
want to see more
Investment, ...

... and less
centralised control
over student numbers.
But, In return, we
want to the sector to
be more
accountable to
students, as well as
to the taxpayer.”



A PRINCIPLED OR PRAGMATIC
DECISION?

Changing sources of funding (England): balance of
teaching funding

W BIS tution fee loan outlay

HEFCE teaching grant

2011-12 2012-13 2013-14 2014-15
OXFORD o
BROOKES Financial year
Notes
UN IVERSITY (1) Uses figures provided in the HEFCE grant letter of 20 December 2010 (Annex and paragraph 12)

{(2)  Only broad indicative figures are given for 2014/15 (Teaching grant of £2 billion and loans of £7 billion




SO WHY TALK ABOUT
INFORMATION?
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BE HEARD

STUDENT

SURVEY:
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WHAT IT
COVERS:
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SOME
RESULTS:

Questions
1 - The teaching on my course (Q 1-4)
2 - Assessment and feedback (Q5-9)>

3 - Academic support (Q10-12)

4 - Organisation and management (Q13-15)

5 - Learning resources (Q16-18)
6 - Personal development (Q 19-21)
7 - Overall satisfaction (Q 22)

Im proved in all tudents’ union (Q24)
areas 9 - NHS practice placements (Q 25-30)




NSS - assessment
and feedback:

Low, but improving .. .. ..

IT IS HAVING AN
EFFECT:
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17 items of What
information students
want ...

HIGHER EDUCATION he Ce

FUNDING COUNCIL FOR ENGLAND

Wher(_e they
KEY INFORMATION SETS - | Wantit...
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Making initial
comparisons
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STUDENT LED INFORMATION
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NEW WEBSITE:

Get the stats at

UNISTATS

Contemporary Craft
and Design BA
Univeristy of Cumbria

Staff are good at explaining
things

£7,000 - £9,600

Annual cost of institution
accommodation

Accredited?

Complete

Compare with other
courses on Unistats »

KEY
INFORMATION
SET

Independent data collected by
HEFCE

with a widget!

seARCH unisTaTs [
Cymaeg »

Shortlist: 3

fram universiies and cofleges in e UK
Courses  Inslitutions  Course essistant  About Unistals

Unistats homs > Insttutons 3 England D
Contemporary craft and design BA aiosionusrs
Universty o Cunbria | B3
How do | usa the

Feyllomaton Student  Emgloymentend  Costand Sy Eniry Shortlist?
Sel i asenian scommodsion  informaton  inferrmaion
i

xEY
Rpa— for a course

7 ADDTO HOATLIST 3

bt of mor Coutias

3. UOHPARE COURSES 3

o compare statsbcy

ey
o 48 your shorsiet

Overall, | am satisfied with
the quality of the course -

Mare on studen acticn »

Degres acrredted by National Association of Schodls of Art and Design

s thig coUres 00 he
Univarsity of Combria webeiin o'

This course at other
sttt
Urnversity of Beclondshwe

Candf! School of Al and Design
Bath 5pa Lnkverszy

Aveage lor ol Desgn Studess cosisedin University of e Arts, London
£ | 7 0 00 Engiand & Northern Insland o >'
¥ o
E16.800 ghor & mostha (interyuirths range:
Mld d1 era nge EJ0.00 aftar 40 montha (imerquatie ange A (A

gl’aduates 9 ] £20.400- £3400 Unistats 3 an resependent

Salay

Destrations from #is course § months alier
graduatrg

Go on to work and/or
study

More on empicymert and acoresitation 3




OXFORD

BROOKES

UNIVERSITY

i GOV.UK  settings Hep Feedback

Home » Education

UNISTATS

) ) Cymraeg »
from universities and colleges in the UK

Shortlist: 7
Courses Institutions Course assistant  About Unistats
Welcome Dave
View options Log out
Unistats home » Shortlist »

Comparing 7 courses

Map view »

Display an infomation set Artand Design % | Gonterp

Crafta
Key Information Set W B Universiy of Design BA University of the Arts,
Bedfordshire University of Cumbria | Londen

What is KIS? KIS [ o

Overall, | am satisfied 7 249, 24
with the quality of the
course

More on student satisfactio

Staff are good at ? 69% % 58%
explaining things

Staff are enthusiatic ? 69% (02 e =) sl A 58%
Data for all Design

Feedback on my work has ? 69% studies courses due to 58%

been prompt small sample size

Feedback on my work has  ? 75% 69% 81% 58%
been helpful

Middle range salary for
arauatee £16,000 £16,000 £16,000 £16,000 £16,000

More on employment and
cereditation

Salary range for £ £14,000-£18,000 £14,000-£18,000 £14,000-£18,000 £14,000-£18,000 £14,000-£18,000
graduates

Middle range salary for . £14,000 £18,000 £14,000 £18,000 £14,000
graduates across the
country after 6 months

Middle range salary for L £18,000 £14,000 £18,000 £14,000
graduates across the
country after 40 months

is this degree National National National National
accredited? Association of Association of Association of Association of
Schoals of Art Schoals of Art Schools of Art Schools of Art
and Design and Design and Design and Design

Mo employment and
ditation

Easier
comparisons



It has the most
Important information
there straight away

FOCUS
GROUPS:

| think the idea is brilliant, there’s
nothing out there like it, everyone
will use it, anyone whao’s in line for
university which is like thousands
and thousands of students, every

single one will use this.’

It kind of feels like the
website really wants to
help you in your decision

OXFORD
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UNIVERSITY Report to HEFCE by Fluent Interaction



Light touch review —is it
working?

User experiences, HE providers
experience and Data audit ...

FULL EVALUATION -
2014/15:

UNIVERSITY




STUDENT
CHARTERS -
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Teaching, learning assessment,
support and information.

Responsibility and
participation.

Representative work,

OXFORD : :
community, sports and social.
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THE BROOKES
EXPERIENCE
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PARTNERS IN
DECISION
MAKING
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Representation

Student membership of
Governing Body, Executive Board
and all key committees

Joint projects

NSS Response, programme and
teaching awards

Key delivery

Student Board for campus
redevelopment and for other
student experience strategies

Better and more local
use of data

To monitor progress and
effectiveness.



BROOKES ACADEMIC
PERFORMANCE TRACKING:

Student progression by programme

View students by C
ourse

Completion: Filters Used
Le ‘ e

te

Health and
Life

Department
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Notes on this Report

Show Awards Gained
R

Programme
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WHAT
DATA?
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IMPROVING
DECISION
MAKING:
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Agreement on
what academic
performance
means

Department
heads can
monitor their
contribution to
targets &
ISsues can be
solved more
quickly

student experience development
and operational planning
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