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Dealing with hierarchical structures is at  

the heart of the ombuds work.  
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Ombuds then, can assist visitors in 

navigating both formal and informal 

hierarchical structures.  



 

                                                 



 



 

Creating the confidential space to talk 

about the pressure is considered very 

helpful by the visitors.  
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https://www.destatis.de/DE/Presse/Pressemitteilungen/2022/11/PD22_503_21.html#:~:text=Nach%20ersten%20vorl%C3%A4ufigen%20Ergebnissen%20des,2022%20(2%20946%20100)
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